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To improve executive agency digital services, and for other purposes.

IN THE HOUSE OF REPRESENTATIVES

May 10, 2018

Mr. KoanNa (for himself, Mr. RATCLIFFE, Ms. KELLY of Illinois, Mr. RuUs-

SELL, Mr. CoNnNoLLy,  Mrs. McMoORRIS RODGERS, Mr.
KrisuNAMOORTHI, Mr. FITzZPATRICK, Mr. RASKIN, Mr. COSTELLO of
Pennsylvania, Mrs. WATSON COLEMAN, Mr. HUNTER, Mrs. LAWRENCE,
Mrs. ComsToCK, Ms. EsHoo, and Mr. CURTIS) introduced the following
bill; which was referred to the Committee on Oversicht and Government
Reform

NOVEMBER 29, 2018
Additional sponsors: Mr. SWALWELL of California, Ms. STEFANIK, Mr.
WALKER, Mr. Ross, and Mr. F'ASO

NOVEMBER 29, 2018

Reported with an amendment, committed to the Committee of the Whole

House on the State of the Union, and ordered to be printed
[Strike out all after the enacting clause and insert the part printed in italic]

[For text of introduced bill, see copy of bill as introduced on May 10, 2018]
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A BILL

To improve executive agency digital services, and for other

purposes.
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Be it enacted by the Senate and House of Representa-

tives of the United States of America in Congress assembled,
SECTION 1. SHORT TITLE.

This Act may be cited as the “21st Century Integrated
Digital Experience Act” or the “21st Century IDEA”.

SEC. 2. DEFINITIONS.

In this Act:

(1) DIRECTOR.—The term “Director” means the
Director of the Office of Management and Budget.

(2) EXECUTIVE AGENCY.—The term “executive
agency” has the meaning given the term “Executive
agency’ i section 105 of title 5, Unated States Code.

SEC. 3. WEBSITE MODERNIZATION.

(a) REQUIREMENTS FOR NEW WEBSITES AND DIGITAL
SERVICES.—Not later than 180 days after the date of enact-
ment of this Act, an executive agency that creates a website
or digital service that 1s intended for use by the public, or
conducts a redesign of an existing legacy website or digital
service that s intended for use by the public, shall ensure
to the greatest extent practicable that any new or redesigned
website, web-based form, web-based application, or digital
service—

(1) 1s accessible to individuals with disabilities
m accordance with section 508 of the Rehabilitation

Act of 1973 (29 U.S.C. 794d);
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(2) has a consistent appearance;

(3) does not overlap with or duplicate any legacy
websites and, if applicable, ensure that legacy websites
are reqularly reviewed, elvminated, and consolidated;

(4) contains a search function that allows users
to easily search content intended for public use;

(5) is provided through an industry standard se-
cure connection;

(6) s designed around user needs with data-
driven analysis influencing management and develop-
ment decisions, using qualitative and quantitative
data to determine user goals, mneeds, and behaviors,
and continually test the website, web-based form, web-
based application, or digital service to ensure that
user needs are addressed;

(7) provides users of the new or redesigned
website, web-based form, web-based application, or
digital service with the option for a more customized
digital experience that allows users to complete digital
transactions i an efficient and accurate manner;
and

(8) s fully functional and usable on common
mobile devices.

(b) REQUIREMENTS FOR EXISTING EXECUTIVE AGEN-

25 oy WEBSITES AND Dicital, SERVICES.—Not later than 1
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each executive agency that maintains a website or digital

3 service that s made available to the public shall—
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(1) review each website or digital service; and
(2) submit to Congress a report that includes—

(A) a list of the websites and digital services
maintained by the executive agency that are
most viewed or utilized by the public or are oth-
erwise important for public engagement;

(B) from among the websites and digital
services listed under subparagraph (A), a
prioritization of websites and digital services
that require modernization to meet the require-
ments under subsection (a); and

(C) an estimation of the cost and schedule
of modernizing the websites and digital services
prioritized under subparagraph (B).

(¢) INTERNAL DIGITAL SERVICES.—The head of each
executive agency shall ensure, to the greatest extent prac-
ticable, that any Intranet established after the date of enact-
ment of this Act conforms to the requirements described in
subsection (a).

(d) PUuBLIC REPORTING.—Not later than 1 year after

the date of enactment of this Act and every year thereafter

25 for 4 years, the head of each executive agency shall—
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(1) report annually to the Director on the

progress of the executive agency in implementing the

requirements described in this section for the previous

year; and

(2) nclude the information described in para-
graph (1) in a publicly available report that is re-
quired under another provision of law.

(e¢) ComMPLIANCE WITH UNITED STATES WEBSITE
STANDARDS.—Any website of an executive agency that is
made available to the public after the date of enactment
of this Act shall be vn compliance with the website standards
of the Technology Transformation Services of the General
Services Administration.

SEC. 4. DIGITIZATION OF GOVERNMENT SERVICES AND
FORMS.

(a) NON-DIGITAL SERVICES.—Not later than 180 days
after the date of enactment of this Act, the Director shall
wssue guidance to the head of each executive agency that es-
tablishes a process for the executive agency to—

(1) identify public non-digital, paper-based, or
m-person Government services; and
(2) include 1n the budget request of the executive
agency—
(A) a list of non-digital services with the

greatest vmpact that could be made available to
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the public through an online, mobile-friendly,
duigital service option in a manner that decreases
cost, increases digital conversion rates, and 1m-
proves customer experience; and

(B) an estimation of the cost and schedule
associated with carrying out the modernization
described in subparagraph (A).

(b) SERVICES REQUIRED TO BE DIGITAL—The head
of each executive agency shall reqularly review public-facing
applications and services to ensure that those applications
and services are, to the greatest extent practicable, made
available to the public in a digital format.

(¢) FormMS REQUIRED TO BE DIqitAL—Not later
than 2 years after the enactment of this Act, the head of
each executive agency shall ensure that any paper based
Jorm that s related to serving the public 1s made available
moa digital format that meets the requirements described
m section 3(a).

(d) NON-DIGITIZABLE PROCESSES.—If the head of an
executive agency cannot make available in a digital format
under this section an in-person Government service, form,
or paper-based process, the head of the executive agency
shall document—

(1) the title of the in-person Government service,

Jorm, or paper-based process;
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(2) a description of the in-person Government
service, form, or paper-based process;

(3) each unit responsible for the in-person Gov-
ernment service, form, or paper-based process and the
location of each unit in the organizational hierarchy
of the executive agency;

(4) any reasons why the in-person Government
service, form, or paper-based process cannot be made
available under this section; and

(5) any potential solutions that could allow the
m-person Government service, form, or paper-based
process to be made available under this section, in-
cluding the implementation of existing technologies,
procedural changes, regulatory changes, and legisla-
tive changes.

(¢) PHYSICAL AVAILABILITY.—FEach executive agency
shall maintain an accessible method of completing digital
services through in-person, paper-based, or other means,
such that idwiduals without the ability to use digital serv-
wces are not deprived of or impeded in access to those digital
services.

SEC. 5. ELECTRONIC SIGNATURES.

Not later than 180 days after the date of the enactment

of this Act, the head of each executive agency shall submit

to the Director and the appropriate congressional commit-
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tees a plan to accelerate the use of electronic signatures
standards established under the Electronic Signatures in
Global and National Commerce Act (15 U.S.C. 7001 et
seq.).
SEC. 6. CUSTOMER EXPERIENCE AND DIGITAL SERVICE DE-
LIVERY.
The Chief Information Officer of each executive agency,
or a designee, shall—

(1) coordinate and ensure alignment of the inter-
nal and external customer experience programs and
strateqy of the executive agency;

(2) coordinate with the management leaders of
the executive agency, including the head of the execu-
tive agency, the Chief Financial Officer, and any pro-
gram manager, to ensure proper funding to support
the implementation of this Act;

(3) continually examine the digital service deliv-
ery strategy of the executive agency to the public and
submiat recommendations to the head of the executive
agency providing guidance and best practices suitable
to the massion of the executive agency;

(4) using qualitative and quantitative data ob-
tained from across the executive agency relating to the

experience and satisfaction of customers, identify
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areas of concern that need 1mprovement and improve

the delivery of customer service;

(5) coordinate and ensure, with the approval of
the head of the executive agency, compliance by the
executive agency with section 3559 of title 44, United
States Code; and

(6) to the extent practicable, coordinate with
other agencies and seek to maintain as much stand-
ardization and commonality with other agencies as
practicable in vmplementing the requirements of this
Act, to best enable future tramsitions to centralized
shared services.

SEC. 7. STANDARDIZATION.

(a) DESIGN AND IMPLEMENTATION.—FEach executive
agency shall, to the extent practicable, seek to maintain as
much standardization and commonality with other execu-
tiwe agencies as practicable in implementing the require-
ments of this Act to best enable future transitions to central-
1zed shared services.

(b) COORDINATION.—The Chief Information Officer of
each executive agency, or a designee, shall coordinate the
vmplementation of the requirements of this Act, including
the development of standards and commonalities.

(¢) FEDERAL SurPLY SCHEDULE.—
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(1) IN GENERAL.—The General Services Admin-
istration shall make available under a Federal Sup-
ply Schedule the systems and services necessary to ful-
Jill the requirements of this Act.

(2)  REQUIREMENTS.—The  Federal — Supply
Schedule described in paragraph (1) shall, to the ex-
tent practicable, ensure interoperability between exec-
utwe agencies, compliance with industry standards,
and adherence to best practices for design, accessi-

Dility, and information security.

*HR 5759 RH



Union Calendar No. 821

115 CONGRESS
2D SESSION :. zo mqmw

[Report No. 115-1055]

A BILL

To improve executive agency digital services, and
for other purposes.

NOVEMBER 29, 2018

Reported with an amendment, committed to the Com-
mittee of the Whole House on the State of the Union,
and ordered to be printed




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue true
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck true
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <>
    /CHT <>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF che devono essere conformi o verificati in base a PDF/X-1a:2001, uno standard ISO per lo scambio di contenuto grafico. Per ulteriori informazioni sulla creazione di documenti PDF compatibili con PDF/X-1a, consultare la Guida dell'utente di Acrobat. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 4.0 e versioni successive.)
    /JPN <>
    /KOR <>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die moeten worden gecontroleerd of moeten voldoen aan PDF/X-1a:2001, een ISO-standaard voor het uitwisselen van grafische gegevens. Raadpleeg de gebruikershandleiding van Acrobat voor meer informatie over het maken van PDF-documenten die compatibel zijn met PDF/X-1a. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 4.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents that are to be checked or must conform to PDF/X-1a:2001, an ISO standard for graphic content exchange.  For more information on creating PDF/X-1a compliant PDF documents, please refer to the Acrobat User Guide.  Created PDF documents can be opened with Acrobat and Adobe Reader 4.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


		Superintendent of Documents
	2018-11-29T22:36:07-0500
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




